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Dear Ms. Dortch:

Pursuant to Section 30(¢) of the “General Standard Procedures for Biennial Audits Under
Section 272 of the Communications Act of 1934, as amended” in the above referenced matter
(“Agreed Upon Procedures”), Emst & Young is filing our Report of Independent Accountants on
Applying Agreed-Upon Procedures with the following appendices:

e Appendix A — Results of Agreed-Upon-Procedures
e Appendix B — General Standard Procedures, Final Procedures dated June 8, 2004

¢ Appendix C — Comments from Qwest Communications International, Inc.
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Commission’s Electronic Comment Filing System.
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Attachment A-10
Qwest Corporation Section 272(e)(1) Performance Metrics Results

For the Engagement Period,
January 2, 2003 to January 1, 2004
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Qwest Corporation Section 272(¢)(1) Performance Metrics Results - Colorado

For the Engagement Period, January 2, 2003 to January 1, 2004

. - i Non-Affiliates Section 272 Affiliates BOC & Other Affiliates ;
Result :
| Difference - , Parity Score - Result
i Non-Affiliate | Non Affiliate | Difference - | Parity Score -
i Non- Section 272 © Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Affiliate
{ Metric Affiliates - Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number: Product Month Result | Volumes Result  ~ Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
| CO OP-3  FG_D272 Nov-03 94.74% 190 100.00%] 90 -5.26% {0.1350)]
| CO  OP-3 FG_D272 Dec-03§  100.00% 14 100.00% 21 . b ) 0.00%
co OP-3 FRAMRLY272 | Nov-03 100.00% 7] N 79.05% 105 20.95% (1.8018) o
| CO OP-3 [FRAMRLY272 | Dec-03] 100.00% 9 100.00% 3 81.71% 82 18.29% (1.8191) 0.00%
[ O | 0P-3 JOCN_272 Nov-03]  80.00% 5 i - N
| CO | OP-3 |OCN_272 | Dec-03] 8333% 6 { 1 50.00% 2 33.33%] (lL4veh]
CO | OP-3 RPT272DS0 | Nov-03] 97.52% 202 100.00% 3 -248%  (1.0118)
CcO OP-3 |RPT272DS0 Dec-03]  97.09% 103 100.00% 1 -291% (1.0871)]
| CO 0OP-3 IRPT272DSI1 » Nov-03 93.62% 1,035 93.10%: 87 75.00% 4 18.62% (1.2320) _0.52% ;_‘LIM?D
CO OP-3 RPT272DSI i Dec-03 94.86% 1,147 ”7792.()8%3 82 81.82% 11 13.04% (1.3016) 2.18% (1.1973)
co OP-3 RPT272DS3 | Nov-03 93.85%, 65 100.00%, 10 100.00% 3 -6.15% (0.9193) -6.15% (0.6191)
CO QP-3 iRPT272DS3 Dec-03 92 .98% 57 96.30% 27 33.33% 3 59.65% (2.2986) -3.32% (0.7211)
co OP-4 'FG D272 Nov-03 17.5 22 21.0 90 -35 (4.3501)]
| CO . 0OP4 FG_D272 Dec-03 17.0 lo 5.0 2] ] o 12.0 |
cO J OP-4 FRAMRLY272 | Nov-03 7.5 2 11.8 31 -4.3 {1.5013) i
CcO OP-4 . FRAMRLY272 | Dec-03 f 2.0 2 8.7 32 0.3 0.7520)
CO | OP-4 OCN_272 Nov-03 6.6 3 ‘ N ] ]
| cO | opP-4 |OCN_272 Dec-03 7.8 5 o ’
o OP-4 |RPT272DS0 Nov-03 221 209 133 3 ] 8.8 {0.4095)
Cco QP-4 |RPT272DS0O Dec-03 17.9 104 32.0 N ! B -14.1 |
| CO OP-4 |RPT272DSI NQV—03 13,1 1,047 15.7 88 8.5 2 4.6 (0.7654) -2.6 (1.9260)
CO | OP4 [RPT272DSI | Dec-03 11.5 1,171 8.8 84 30.1 10 -18.6 (2.3247) 27 0.0051 |
CO OP-4 |RPT272DS3 Nov-03 12.8 78 7.7 9 | 51 0.3923 |
CO | OP-4 |RPT272DS3 | Dec-03 11.5 60 10.0 19 16.0 1 -4.5 1.5 (0.2544)
| CO PO-5D |FG_D272 Nov-03 98.44% 64 60.00% 5 ! 38.44% 7 (2.0272)
(&0) PO-5D |FG_D272 Dec-03 83.02% 53 100.00% 8 ; 1 3 [ -16.98% (0.2452)
Co PO-5D |[FRAMRLY272 | Nov-03 89.80% 49 100.00% | -10.20% (0.9928)
CO | PO-5D |[FRAMRLY272 | Dec-03 85.48% 62 60.00% 5 25.48% (1.6802)
| CO_ | PO-5D |OCN_272 " Nov-03 66.67%| 3 ‘ ]
Co PO-5D |OCN_272 Dec-03 33.33% 6 ! S
Co PO-5D |RPT272DS0 Nov-03 97.56% 164 100.00% 5 -2.44% (0.3338)]
CO  PO-5D [RPT272DS0 | Dec-03]  99.38% 160 100.00% 27 N -0.62% (0.9979)
CO ! PO-5D |[RPT272DS1 | Nov-03 91.39% 1,255 87.50% 64 ~100.00% . I 7—§.ﬁ§|%7“ 0.2241)p 3.89% _(1.2484)
€0 | PO-5D |[RPT272DS1 Dec-03 90.72% 1,530 90.48% 8401  80.00%: 5 10.72%  (L.16I'DH} 0.24% (1.0199)
CO | PO-5D |[RPT272DS3 | Nov-03]  88.64% 44 90.91%. 1 B , B -2.27% (0.9857)
CO } PO-5D |[RPT272DS3 Dec-03 96.08% 51 85.71%; 7 100.00%, 1 -3.92% (1.1011) 10.37%[ (1.4467)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Colorade

to January 1, 2004

For the Engagement Period, January 2, 2003

| ‘ Non-Affiliates Section 272 Affiliates BOC & Other Affiliates
i Result
; Difference - | Parity Score - Result
| i Non-Affiliate ;| Non Affiliate | Difference - - Parity Score -
i Non- Section 272 | Section 272 § BOC & Other - BOC & Other ] less BOC &  vs. BOC & JNon-Affiliate: Non Affiliate
! Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section | vs. Section 272
State jNumber- Product Month Result Veolumes Result Volumes Resuit Volumes Affiliates Affiliates 272 Affiliate Affiliate
CO ~ PC-1A ISIMPLE_AGG | Jan-03 99.72% 31,135 99.86%| 37,300 -0.14% 0.1400
| CO  PC-IA SIMPLE AGG | Feb-03 |  99.83% 20011 99.89% 39172 -0.06% (0.5300)
[ CO___PC-1A [SIMPLE_AGG | Mar-03  99.82% 26456 9981%, 33,173 0.01%] (1.0700)
CO | PC-1A ISIMPLE_AGG | Apr-03]  99.79% 228578 99.84% 30,907 -0.05%, (0.6300)
CO | PC-1A [SIMPLE_AGG May-03]  99.80%| 23,955 99.80% 40,546 0.00% (1.0500)
[ CO | PC-1A ISIMPLE_AGG | Jun-03 |  99.87% 22,409 99.88% 34.946 C-001%|  (0.9500)
CO - PC-1A SIMPLE_AGG : Jul-03 99.84% 19070 99.72%, 37.674 1 | 0.12% (1.6000)
CO  PC-1A SIMPLE_AGG  Aug-03]  99.86% 18,142 99.73% 29,460 0.13%]  (1.6100)
CO  PC-1A SIMPLE_AGG ! Sep-03[  99.88% 15,995 99.79% 14671 | 0.09% (1.3800)
CO _ PC-1A SIMPLE_AGG . Oct-03 | 99.81% 16579 | 99.24% 15988 | 0.57% (2.3700)
| CO  PC-1A [SIMPLE_AGG : Nov-03]  99.90% 14,969 99.63%; 12,562 - . 0.27%:
[ CO | PC-1A |SIMPLE_AGG | Dec-03] 99.81% 14,461 99.79%: 14931 ] 0.02%
CO | PC-1B |[COMPLEXBUS| Nov-03]  98.03% 407 100.00% 570 | ] -1.97%
CO | PC-1B [COMPLEXBUS | Dec-03 ]| 100.00% 370 100.00% 203 0.00%
CO | MR-5 [FG_D272 Nov-03[  100.00% 8 100.00% 1 0.00%
~ CO | MR-5 |FG_D272 Dec-03 | 100.00% 9 100.00%. B 0.00%.
| CO | MR-5 [FRAMRLY272 | Nov-03]  89.47% 19 100.00% 4y 8462 3o 4.85% (1.2926)]  -10.53% (0.7633)
CO | MR-5 FRAMRLY272 | Dec-03]  93.75% 16 100.00%! 3 79.41%; 34 14.34% (1.7110) -6.25% (0.9883)
CO ' MR-5 'OCN_272 Nov-03]  100.00% 2 % :
_CO  MR-5 [OCN_272 Dec-03 | 100.00% 1
CO  MR-5 RPT272DS0 | Nov-03] 91.62% 179
€O MR-5 RPT272DS0 Dec-03]  91.11% 135 100.00% 1 -8.89% (0.9788)
CO . MR-5 'RPT272DSI Nov-03]  85.69% 699 92.31% 39 79.10% 67 6.59% (1.3425) -6.62%|  (0.6850)|
CO | MR-5 RPT272DSI Dec-03]  8841% 673 93.55% 31 84.09% 44 4.32% (1.2051) -5.14% (0.7717)
~ CO | MR-5 iRPT272DS3 Nov-03]  82.14% 28 100.00% 2 -17.86% (0.7732)
CO | MR-5 /RPT272DS3 Dec-03 [ 100.00% 13 100.00% 2 ‘ B 0.00%
[ CO | MR-6 'FG_D272 Nov-03] 0:57 8 0:30] 1| ; 0:27
CO | MR-6 FG_D272 Dec-03 0:44 9 1:22 1 -0:38
CO | MR-6 FRAMRLY272 | Nov-03 1:39 19 0:19 4 3:05 39 -1:26 (135460 1:20 (0.3066)
CO | MR-6 'FRAMRLY272 | Dec-03 i:41 16 0:27 3 2:34 34 0:53 (1.7493) 1:14 1.2608
CO | MR-6 'OCN_272 ' Nov-03 0:27 2 ]
CO | MR-6 OCN_272 " Dec-03 1:48 1
CO | MR-6 RPT272DS0 | Nov-03 1:59 179
CO | MR-6 RPT272DS0 Dec-03 2:05 135 0:17 1 3 - N 1:48
~CO | MR-6_ RPT272DS1 | Nov-03 2:19, 699 1:13 39 2:50, 67 -0:31 (1.3557) 1:06 (0.2574)
CO | MR-6__RPT272DSI Dec-03 2:03. 673 1:26 31 2:06 44 -0:03 (1.0313) 0:37| (0.5389)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Colorado

For the Engagement Period, January 2, 2003 to January 1, 2004

I ol Non-Affiliates Section 272 Affiliates BOC & Other Affiliates |
T Result
1 Difference - | Parity Score - Result
; Non-Affiliate| Non Affiliate | Difference - i Parity Score -
‘ Non- Section 272 | Section 272 | BOC & Other BOC & Other | less BOC & | vs. BOC & Non-Affiliate| Non Affiliate
i Metric Affiliates Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section 'vs, Section 272
State , Number Product Month Result Volumes Result Yolumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
CO  MR-6 |RPT272DS3 | Nov-03] 2:01 28 2:00 2 0:01 (1.0683) D
CO | MR-6 |RPT272DS3 | Dec-03[ 1:30 1 § 0:21 2 ‘ 1:09 (0.3364)
CO | MR-% [FG_D272 Nov-03 0.04% 18,413 0.40% 247 0.00% 48 0.04% (1.0192) -0.36% (1.2066)
| co | MR-8 FG D272 Dec-03 0.05% 18,194 0.40% 251 0.00% 48 0.05% (1.0167) -0.35% (1.2027)
CO . MR-8 FRAMRLY272 | Nov-03 1.38%) 1,377 1.48% 270 3.39% 1,149 -2.01% (1.7525) -0.10% (1.0342)]
| CO MR-8 [FRAMRLY272 | Dec-03 1.16% 1,375 1.07% 280 2.93% 1.160 -1.77%)| (1.7104)) 0.09% (0.9889)
~CO | MR-8 |OCN_272 | Nov-03 0.65% 309 0.00% 16 0.00%: 51 0.65% (0.8925) 0.65% (1.0131)
CO | MR-8 'OCN_272 ! Dee-03 0.32%. 311 0.00% 17 0.00% st 0.32%. (1LO010) 0.32% {1.0708)
| CO | MR-8 'RPT272DS0  Nov-03 1.15%! 155190 0.00% 51 0.00% 14 1.15% (0.93587 1L15% (0.8597))
| CO_ MR-8 RPT272DS0  Dec-03 0.90%| 15,073 1.96% 51 0.00% 140 090%] (0.9692) -1.06%: (1.1274)
| CO MR-8 RPT272DS1  Nov-031  1.77% 39457 2.61%) 1,493 4.03% 1,664 2.26% (2.0659)) -0.84% (1.4649)
CO | MR-8 |RPT272DSI Dec-03 1.70% 39,565 1.96% 1,579 2.66% 1,657 -0.96% (1.5505) -0.26% (1.1713)
CO_ | MR-8 |RPT272DS3  Nov-03 0.90% 3,127 0.00% 115 2.60%. 77 -1.70% (215D 090%]  (0.7742)]
CO | MR-8 |RPT272DS3 | Dec-03 0.42% 3,123 1.55% 129 0.00%! 76 0.42% (0.9222) -1.13% (1.2376)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Edaho

For the Engagement Period, January 2, 2003 to January 1, 2004

| +‘ I Non Affiliates Section 272 Affiliates BOC & Other Affiliates ‘
! | Result i
i Difference - ' Parity Score - Result
| Non-AfﬁIiatei Non Affiliate | Difference - | Parity Score -
‘ Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Afiiliate
| Metric Affiliates | Non-Affiliate] Affiliate ' Affiliate Affiliates Affiliates Other Other less Section }'vs. Section 272
State “ Number Product Month§ Result = Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
ID OP-3 [FG_D272  TNov-03 83.33% 6 100,00%, 1) ! -16.67%: (1.0263)
| ID . OP-3 FG_D272 Dec-03 | 100.00% 9 ! ‘ 1 L
| ID  0OP-3 _FRAMRLY272 Nov-03 100.00% 2 ‘ 100.00% 37 0.00% ;
D OP-3 [FRAMRLY272  Dec-03§ 100.00%, 2 90.70% 43 9.30% 2eoDf ‘
1D ‘ OP-3 |OCN_272 Dec-03 100.00% ] 7l
| ID ' OP-3 'RPT272DS0 Nov-03 100.00% | 11 o I B |
D OP-3 :RPT272DS0 Dec-03 85.71% 7 1
ID_ OP-3 RPT272DSI __ Nov-03]  97.46% 118 100.00% 5 100.00% _ 3 -2.54% (1.0332) -2.54% (0.9808)
1D OP-3 IRPT272DS1 . Dec-03 95.58%: 181 100.00% 10 | -4.42% (0.7645)
| ID | OP-3 RPT272DS3 | Nov-03] 100.00% 3 _ B
ID OP-3 RPT272DS3 Dec-03 9231% 13 50.00% 2 42.31% (1.6772)
D OP-4 |FG_D272 Nov-03 16.0 ) 7 19.0 I (3.0),
1D OP-4 FG_B272 Dec-03 148 | 9]
1D OP-4 'FRAMRLY272 ' Nov-03 | 9.0 16 )
| 1D OP-4 FRAMRLY272 | Dec-03 6.0 1 8.2 25y -2.2 ~(1.5246) |
| ID _OP-4 IOCN_272 Dec-03 19.0 1 e B
[ 1D OP4 |RPT272DS0 Nov-03 10.1 1 O
1D OP-4 RPT272DS0 Dec-03 9.1 7 1
ID | OP-4 RPT272DSI Nov-03 1.6 128 7.6 5 400 02020
ID OP-4 |RPT272DS] Dec-03 1.1 190 7.7 11 3.4 (0.2268)
18] OP-4 |RPT272DS3 | Nov-03 11.0 3 ]
ID_ | OP-4 [RPT272DS3 Dec-03 9.8 19
| 1D PO-5D [FG_D272 Nov-03§  100.00% 24 100.00% 14 0.00%
ID PO-5D FG_D272 Dec-03 100.00% 25 0.00% 1 : ) | 100.00%
| ID  PO-5D [FRAMRLY272 | Nov-03 100.00% 130 100.00% 1 : 0.00% -
1D PO-5D |[FRAMRLY272 | Dec-03 92.31% 13 :
ID | PO-5D |OCN_272 [ Nov-03] 100.00% I 1
| 1D PO-5D |RPT272DS0 Nov-03 97.22% 36 100.00% 2 -2.78% (1.1306)
_ID PO-5D |RPT272DS0 Dec-03 93.75% 32
ID ' PO-5D RPT272DS1 Nov-03 90.67% 193 | 100.06% 8 -9.33% ((.6127)
_ID PO-5D |RPT272DSI Dec-03 85.77% 253 91.67% 12 ; -5.90% (0.7632)
_ID | PO-5D |RPT272DS3 Nov-03§ 100.00% 5 100.00% ! 2 0.00% ]
1D PO-5D |RPT272DS3 Dec-03 90.91%: 11
1D PC-1A |SIMPLE_AGG | Jan-03 99.80% 8,569 100.00% 7,290 -0.20%
tD | PC-1A |SIMPLE_AGG | Feb-013 99.86% 6,527 99.90% 9,686 -0.04% (0.8400)
ID__; PC-1A SIMPLE_AGG | Mar-03 99.70% 6,931 99.94% 7,867 -0.24%| 0.3400

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - {daho

to January 1, 2004

For the Engagement Period, January 2, 2603

Non Affiliates Section 272 Affiliates BOC & Other Affiliates
1 Result
' | Difference - ! Parity Score - Result ‘
| Non-Affiliate | Non Affiliate | Difference - | Parity Score -
: : Non- Section 272 | Section 272 | BOC & Other BOC & Other ] less BOC & . vs. BOC & [ Non-Affiliate | Non Affiliate
" Metric Affiliates | Non-Affiliate]  Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number, Product Month { Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate J Affiliate
[ ID | PC-1A SIMPLE_AGG | Apr-03 ]  99.97% 7.243 99 98% 6,552 -0.01%; (0.8600)|
| ID | PC-1A SIMPLE_AGG | May-03 99.98%. 6.420 99.98% 8,243 . B 0.00%; (1.0860)]
[ ID | PC-1A SIMPLE_AGG  Jun-03 ]|  99.92% 5,955 99.94% 6,959 -0.02% (0.8500)|
ID | PC-1A SIMPLE_AGG : Jul-03 99.79%| 5,602 99.92%| 7,625 ] -0.13%: {0.3600)]
| ID | PC-1A SIMPLE_AGG  Aug-03]  99.90%] 5816 99.94%, 6,158 | -0.04%;, (08100
| ID PC-1A SIMPLE_AGG  Sep-03 99.88% 5,053 99._87%5 3,098 1 0.01% (1.0300)]
ID + PC-1A SIMPLE_AGG | Oct-03 99.94% 5,090 99.86% 3542 B 0.08%; (1.2300)]
ID | PC-IA SIMPLE_AGG |Nov-03]  99.90% 3,901 99.81% 2,611 0.09% ]
ID | PC-1A SIMPLE_AGG | Dec-03] 100.00%| 3713 100.00% 3,259 0.00%
| ID PC-1B ;COMPLEXBUS | Nov-03]  100.00% 26 100.00% 24 i 0.00% i
1D PC-1B {COMPLEXBUS | Dec-034 100.00%! 3 0.00% 24 | 100.00%
1D MR-5 FG_D272 Nov-03 75.00%: 4 ) ‘ L ]
| ID MR-5 |FG_D272 Dec-03 ]  100.00% ! o ]
ID MR-5 |[FRAMRLY272 Nov-03 100.00% 2 100.00% 2 100.00%: 3 0.00% 0.00% ]
1D MR-5 |[FRAMRLY272 | Dec-03 66.67%| 3 100.00% 2 76.47%; 17 -9.80% (0.8427) -33.33% (0.7070)
ID MR-5 |RPT272DS0 Nov-03 75.00% | 24 ;
| ID MR-5 |RPT272DS0 Dec-03 90.00% 20 1 ; ]
1D MR-5 |RPT272DS1 Nov-03 92.50% 80 ; 66.67% 6 25.83% (1.7870) ; _
ID MR-5 |RPT272DS! Dec-03 81.40% 86 66.67%. 3 75.00% 4 6.40% (1.1755) 14.73% (1.3234)
1D MR-5 |RPT272DS3 Nov-03] 100.00% | ‘ '
| D | MR-6 |[FG_D272 ' Nov-03 2:09 4 1 o
1D MR-6 |FG_D272 . Dec-03 0:10 1 ‘
ID MR-6 |[FRAMRLY272 | Nov-03 0:40 2 1:33 2 2:21 } 3 -1:41 (1.8377) -0:53 (1.3640)
1D MR-6 'FRAMRLY272 | Dce-03 § 2:54 3 1:50 2 2:191 17 035 {0.7701) 1:04 (0.7625)
| ID MR-6 RPT272DS0 Nov-03 3:30 24 i
[ ID | MR-6 [RPT272DS0 | Dec-03 1:54 20 , ' ]
1D MR-6 |RPT272DS1 Nov-03 2:09 80 3:05 6 -0:56 _(1.6127) |
| 1D | MR-6 |RPT272DS| Dec-03 2:56 g6 2:35 3 5:56 41 -3:00 (1.4266) 0:21 (1.0396))
ID | MR-6 |RPT272DS3 [ Nov-03 1:39 1
1D MR-8 |FG_D272 Nov-03 0.22% 1,859 0.00% 40 ‘ 0.22% (1.0038)
1D MR-8 |FG_D272 Dec-03 0.05% 1,861 0.00% 40 ‘ ? 0.05% (1.0765)
1D MR-8 |[FRAMRLY272 | Nov-03 0.72% 277 1.34% 149 1.09% 275 -0.37%f (1.2086) -0.62%! (1.2653),
| ID MR-8 |FRAMRLY272 | Dec-03 1.10% 273 1.34% 1491 627%; 271 -5.17% (2.2442) -0.24% ¢1.1038)
ID MR-8 |OCN_272 . Nov-03 0.00% 17 0.00% 32 0.00% 1 0.00% 0.00%
1D MR-8 OCN_272 | Dec-03 0.00% 17 0.00% 32 0.00% 1 0.00% o 0.00%
1D MR-8 RPT272DS0 Nov-03 0.99% 2,430 0.00% 17 0.00% 7 0.99% (0.9912) 0.99% (0.9555)

See Report of [ndependent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - [dahe
For the Engagement Period, January 2, 2003 te January 1, 2004

B Non Affiliates Section 272 Affiliates BOC & Other Affiliates
g ‘ Result
! Difference - | Parity Score - Result
Non-Affiliate| Non Affiliate | Difference - | Parity Score -
; Non- Section 272 : Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Affiliate
Metric | Affiliates Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other | Other less Section |vs. Section 272|
State - Number Product : Month Resuit Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
| _ID . MR-8 |RPT272DS0 ,i,DeC-(B | 0.83% 2,400 0.00% 21 0.00% 7 0.83%: (09967} 0.83%7 (0.9539))
ID . MR-8 |RPT272DSI cNov-03]  1.25% 64018  000% 188 2.75% 218 -1.50%, (1.3100) 1.25% (0.5969)
ID MR-8 |RPT272DS1 | Dec-03 1.33%, 6465 1.48% 203 1.86% 215 -0.53% (1.1316) -0.15% (1.0399)
ID | MR-8 |RPT272DS3 Nov-03 | 0.27%iT 375 0.00%, 25 0.00%. 16 0.27% (L.OB6O) 0.27%7I_VLA0671)7
1D | MR-8 |RPT272DS3 | Dec-03 0.00%)] 374 0.00% 25 0.00% 16 0.00%, 0.00%|

See Report of [ndependent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e){1) Performance Metrics Results - lowa

For the Engagement Period, January 2, 2003 to January 1, 2004

o i Non Affiliates Section 272 Affiliates BOC & Other Affiliates | 1
! | ‘ Result : ;
Difference - ' Parity Score - Result 1
Non-Affiliate * Non Affiliate | Difference - | Parity Score -
‘ Non- Section 272 . Section 272 | BOC & Other BOC & Other§ less BOC & = vs. BOC & | Non-Affiliate, Non Affiliate
| Metric Affiliates Non-Affiliate] Affiliate  Affiliate Affiliates Affiliates Other | Other less Section  vs. Section 272
State  Number, Product Meonth |  Result Volumes Result . Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
[ 1A OP-3 |[FG_D272 : Nov-03 92.86%; 14 | ‘
IA_ OP-3 [FG_D272 ' Dec-03 | 100.00% 9 : .
A OP-3 FRAMRLY272  Nov-03]  94.44% 18 93.06% 72 1.38% (1.1260)
IA_ . OP-3 FRAMRLY272 | Dec-03] 85.71% 7 100.00% 5 77.42% 6] 829%,  (1.3025)] -14.29% (0.6811)
A OP-3 RPT272DS0 | Nov-03 92.75% 691  100.00% 1§y ] -7.25% (1.0206)
| 1A ‘ OP-3 'RPT272DSO | Dec-03]  99.07% 1080  100.00% 4 -0.93% (1.1517)
| 1A | OP-3 'RPT272DSI ' Nov-03 89.75%, 283 80.00% 10 ] L 1 9.75%, (1.37%9)
IA_ OP-3 RPT272DSI Dec-03]  95.11% 409 97.22% 36 2.11% (0.8292)
1A~ | OP-3 |RPT272DS3 Nov-03]  100.00% 17 0.00% 1 100.00%] ]
1A OP-3 |RPT272DS3 ' Dec-03]  100.00% 15 100.00% I 0.00% 1 100.00%; 0,00%
1A OP-4 [FG_D272 ' Nov-03 19.3 17 1 ]
A OP-4 FG_D272 Dec-03 192 nf } o i . ‘
1A OP-4 |FRAMRLY272 | Nov-03 105 8 ‘ 8.6 20 1.9 {0.4528) ]
| IA OP-4 [FRAMRLY272 | Dec-03] 120 3 8.8 26 32 (0.4505)
| 1A | OP-4 [RPT272DSO | Nov-03 13.2 90 9.0 | I | 4.2
A OP-4 |RPT272DS0 Dec-03 1631 H1 6.7 4 9.6 (0.1032)
A OP-4 |RPT272DS1 ' Nov-03 13.0 289 9.8 10 3.2 (0.2054)
IA_ | OP-4 RPT272DSI Dec-03 11.9 415 9.7 36 2.2 (0.2922))
IA | OP-4 'RPT272DS3 ' Nov-03 21.0 19 )
1A OP-4 |RPT272DS3 | Dec-03 12.3 24 13.0 ] -0.7
IA_ | PO-5D 'FG_D272 Nov-03]  100.00% 40 ’ B
1A PO-5D FG_D272 . Dec-03 98.48% 66 B ] _
IA_ | PO-5D FRAMRLY272 | Nov-03]  97.14% 35 100.00% 4 -2.86% (1.0583)
1A PO-5D |[FRAMRLY272 | Dec-03 88.24% | 34 66.67% 3 21.57% (1.4618)
IA PO-5D |OCN_272 | Nov-031  100.00% 1 N
1A PO-5D |OCN_272 CDec-03 ] 100.00% 3 0.00% 1 B 100.00%
[A PO-5D |RPT272DS0 : Nov-03 95.30% 149 100.00% 2 -4.70% (0.9859)
[A PO-5D |[RPT272DSO0 = Dec-03 98.31% 177 100.00% 8 -1.69% (0.9768)
A " PO-5D [RPT272DS1 [ Nov-03]  94.98% 518 100.06% 13 L se% (0.7481)
A PO-5D |RPT272DSI Dec-03 91.45% 468 | 95.92% 49 -4.47% ((.5999)
IA | PO-5D |RPT272DS3 Nov-(03F  100.00% 15 e ]
IA ' PO-5D RPT272DS3 Dec-03 100.00% 12 1
1A PC-1A |SIMPLE_AGG | Jan-03 99.69% 23,144 99.86% 12,339 -0.17% ~(0.0300)
IA . PC-1A |SIMPLE_AGG | Feb-03 99.92% 10,830 99.96% 20,736 ) | -0.04% (0.6300)
IA- PC-1A SIMPLE_AGG | Mar-03 99.93% 10986 ]  99.95% 20,663 -0.02% (0.7800)
1A PC-1A |SIMPLE_AGG | Apr-03 99.97% 9,968 99.91% 13,735 0.06% (1.3400))

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - lowa
For the Engagement Period, January 2, 2003 to January 1, 2004

| i Non Affiliates Section 272 Affiliates BOC & Other Affiliates ‘
! ‘ ‘ Result | :
3 Difference - | Parity Score - Result |
Non-Affiliate i Non Affiliate | Difference - | Parity Scort|
; Non- Section 272 . Section 272 | BOC & Other BOC & Other | less BOC & | vs. BOC & Non-Affiliate| Non Affiliaf
Metric | ! Affiliates . Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other | Other less Section |vs. Section 2
State , Number | Product ‘ Month | Result Volumes Result ~ Volumes Result . Volumes Affiliates ‘ Affiliates 272 Affiliate Affiliate |
IA_ PC-1A SIMPLE_AGG ' May-03]  99.92% 9,597 99.96% 15.335 f I C -0.04%; (0600
| 1A T PC-1A [SIMPLE_AGG _ Jun-03 ] 99.85% 9,179 99.73% 14,483 b oz (3
IA~ | PC-1A [SIMPLE_AGG _ Jul-03 | 99.86% 6,968 99.85%) 13,733 ) ) 0.01%] (1048
IA | PC-1A [SIMPLE_AGG | Aug-03]  99.84% 7.025 99.95%, 11,707 0.11%] (0.8
TA | PC-1A |SIMPLE_AGG | Sep-03 | 99.98% 6332 99.89%, 5,394 0.09% (1.360
IA | PC-1A 'SIMPLE_AGG | Oct-03 | 99.88% 11443 0 99.77% 6,445 0.11%] (1340
_IA_ | PC-1A SIMPLE AGG ' Nov-03]  99.84% 4,864 99.94% 5,297 | - i 0.10% -
1A PC-IA SIMPLE_AGG Dcc-03]  99.87% 4,552 99.90% 6274 - 1 e
[A PC-1B COMPLEXBUS | Nov-03 99.40% 168 .
[A | PC-1B |[COMPLEXBUS | Dec-03 100.00% 31 85.85% 106 B 14.15% i,
1A | MR-3 [FG_D272 Nov-03]  8333% 6 [ _100.00% 1 _ — 16.67% (102
1A MR-5 FG_D272 ' Dec-03]  83.33% 6 0.00%: 1 , - ; R333%,
A MR-5 |FRAMRLY272 ; Nov-03 71.43% 7 76.19% 42 -4.76%: ((1.8497) L
[ 1A MR-5 [FRAMRLY272 | Dec-03]  70.00% 10 100.00% 4] 86.67% 30 -16.67% (0.3491) -30.00% 035
A MR-5 [OCN_272 Nov-03 100.00%; 1 s
iA MR-5 'RPT272DS0 Nov-03 86.11% 72 94.74%. 57 -8.63% (0.0297) A
[ 1A | MR-5 RPT272DS0 ! Dec-03]  54.00% 100 100.00% 1 85.00% 80 -31.00%] 1.7179 -46.00% (063
1A MR-5 |RPT272DSI Nov-03 82.66% 271 83.33% 6 82.76% 29 -0.10% (1.0238) -0.67% Ll(l/}
IA_| MR-5 |[RPT272DSI Dec-03]  76.95% 256 87.50% 8 79.17% 24 -2.22% 09030 -1055%] 0,69
IA_ | MR-5 |RPT272DS3 | Nov-03] 100.00% 14 100.00% 1 0.00% s
IA | MR-5 |RPT272DS3 Dec-03]  88.89% 9 100.00% 2 100.00% 1 AL11% (1.0784) AL11%] (0,962
[ 1A | MR6 |FG D272 Nov-03 342 6 0:25 1 3:17 -
IA  MR-6 |FG_D272 Dec-03 1:49 6 7:02 [ N -5:13 -
[A MR-6 ‘FRAMRLY272 | Nov-03 3:17 7 : 2:37! 42 0:40 (0.5468) -
A MR-6 FRAMRLY272 Dec-03 5:05 10 0:18 4 2:06 30 2:59 0.3357 4:47: 0131’6»
| 1A | MR-6 |OCN_272 Nov-03 1:31 1 , -
[ 1A | MR-6 |RPT272DS0 Nov-03 ] 2:08] 72 1:18 57 0:50 103357 ]
1A MR-6 |RPT272DS0 Dec-03 4:21 100 1:53 1 1:45 80 2:36 1.2608 2;28
IA_ | MR-6 |RPT272DSI Nov-03 2:41 271 2.42 6 2:54 29 -0:13 (1.1641) 0:01] (.00 00
[ 1A 7 MR-6 RPT272DS1 Dec-03 3:07 256 0:57 8 2:46 24 0:21 (0.7492) 2:10 (0.1 14'(‘)
[A MR-6 |RPT272DS3 Nov-03 0:30 14 0:16 1 0:14
A MR-6 |RPT272DS3 Dec-03 1:30 9 (18 2 0:45] 1 -0:45 1:12 (0 7'18)
1A | MR-8 |FG_D272 Nov-03 0.08% 7,749 0.89% 112 0.00% 8 0.08% (1.0292) 0.81% (1 21‘8)
IA_ | MR8 [FGD272 i Dec03]  0.08% 7.530 0.89% 112 0.00% g 0.08% (1.0291) 081% (12112
[ IA | MR-8 FRAMRLY272 | Nov-03 0.84% 837 0.00% 177 1.34% 3,140 0.50% (1.3032)) 0.84%) (’o.eg?é),
[A “MR-8 [FRAMRLY?272 | Dec-03 1.20% 831 2.20% 182 .96% 3,122 0.24% (0.8279) -1.00% ( 2279)
See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June §, 2004 Attachment A-10c
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - lowa
For the Engagement Period, January 2, 2003 to January 1, 2004

| Non Affiliates Section 272 Affiliates BOC & Other Affiliates ;
i 1 ' Result
| ! Difference - } Parity Score - Result
! : Non-Affiliate } Non Affiliate | Difference - Parity Score -
Non- | Section 272 | Section 272 § BOC & Other BOC & Other | less BOC & t vs. BOC & [ Non-Affitiate, Non Affiliate
Metric Affiliates 1 Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section : vs. Section 272
State . Number Product Month Result | Volumes Result Yolumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
[ 1A MR-8 OCN_272 Nov-03 0.36%| 29 0.00% 6 0.00% 6 036%  (daa2nf 0.36% (11421}
A MR8 OCN.272 " Dec-03 0.00%, 279 0.00% 8 0.00% 6 0.00% 1 000%
IA MR-8 RPT272DS0  Nov-03 0.58%, 12,480 0.00% 16 f 28.08% 203 -27.50% (3.0115) 0.58% (0.8425)
1A MR-8 RPT272DS0 Dec-03 0.8]%; 12,380 0,85%i "7y 39.60%; 202 4 '38'79%i (3.6008) -0.04% (1.0128)
| 1A MR-8 RPT272DSi Nov-03 1.49%. 18,186 1.14%; 528 4.92%, 590 -343%, (1.8808) 0.35% (0.8242)
[A MR-8 RPT272DSI Dec-03 1.40%; 18,225 1.43% 5590 4l13% _ 581 -2.73% {1.7560) -0.03% (1.0121)
IA_ MR-8 RPT272DS3 | Nov-03 1.04%, 1,346 000% 69  357%. ] | -2.53%)] AI93D) 1.04%,  (0.8026)
IA  MR-8 RPT272DS3 Dec-03 0.67%, 1,345 2.94% 68 3.57%: 28 -2.90% (1.2214) -2.27%) (1.2924)

See Report of [ndependent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e}(1) Performance Metrics Results - Minnesota

to January 1, 2004

For the Engagement Period, January 2, 2003

B Non Affiliates Section 272 Affiliates BOC & Other Affiliates , |
i : ‘ Result :
! Difference - ' Parity Score -] Result
| Non-Affiliate: Non Affiliate | Difference - | Parity Score -
i Non- Section 272 1 Section 272 | BOC & Other  BOC & Other | less BOC & vs. BOC & [ Non-Affiliate Non Affiliate
! Metric j I Affiliates  Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
Statc  Number Product i Month Result Volumes Result Yolumes Result Yolumes Affiliates Affiliates 272 Affiliate Affiliate
MN . OP-3 [FG_D272 | Nov-03f 89.58% 48 100.00% 3 -10.42% (0.8088)]
| MN_ OP-3 [FG_D272 ! Dec-03]  100.00% 20 100.00% [ ‘ 7 0.00%%,
MN_© OP-3 FRAMRLY272 “Nov-03  100.00% 5 - j 78.26% 69 21.74% (.6o18)f | o
MN | OP-3 FRAMRLY272 - Dec-03 75.00% 8 100.00% 8| 88.64% 44 -13.64% 04303 -25.00% (0.2837)
MN _ OP-3 IOCN_272  Nov-03] 100.00%, 5 33.33% 3 66.67% (2.1772)
MN : OP-3 |OCN_272 Dec-03 0.00% 1] ] ) . ]
MN | Op3 'RPT272DS0O __ Nov-03 98.94% 189 100.00% 4 B -1.06% (1.0757)
MN | OP-3 'RPT272DS0 Dec-03]  96.45%] 141 100.00% 2 -3.55% (1.0188)
| MN | OP-3 RPT272DS! | Nov-03 95.97% 1,066 100.00% 9 -4.03%| {0.8927)
MN  OP-3 RPT272DSI  Dec-03f] 95.80% 1,136 98.04% ; 51 . 7 2.18% (0.8105)
| MN . OP-3 |RPT272DS3 | Nov-03 100.00% ] 100.00%: 5 50.00% 60  50.00%] (2.3949) 0.00%
MN | OP-3 |RPT272DS3 Dec-03 94.87% 39 90.00% 10 33.33% B 61.54% (2.3245) 4.87% (1.2785)
MN | OP-4 [FG D272 I'Nov-03 20.6 49 17.0 3 D 3.6 {1.0837)
MN | OP-4 FG_D272 " Dec-03 182 20 21.0 1 ; 2.8
| MN ° OP-4 FRAMRLY272 Nov-03 160 1 i 8.6 15 7.4 1.2608 B L
MN = OP-4 FRAMRLY272 Dec-03 17.3 3 ; B 12.2 10 5.1 o)
MN | OP-4 |OCN 272 “Nov-03] 7.5 4 70.0 ] -62.5
| MN | OP-4 |OCN_272 . Dee-03 10.0 1 |
MN | OP-4 |RPT272DS0 | Nov-03 19.4 193 6.0 5 13.4 0.0986
MN | OP-4 RPT272DS0 Dec-03 f 8.4 141 7.0 2 1.4 (0.8151)
~MN_° OP-4 RPT272DSI Nov-03 19.1 1,094 7.0 11 12.1 (0.1648)
MN QP-4 RPT272DSI Dec-03 159 | 1,171 7.5 52 B j 8.4 0.0051
| MN | OP-4 |RPT272DS3 Nov-03 151 48 9.6 5 9.0 l 6.1 5.5 (0.2576)
MN | OP-4 |[RPT272DS3 Dec-03 15.0 50 12.7 13 1 23 (0.5706)
MN | PO-5D |[FG_D272 Nov-03[  100.00% 119 98.28% 58 [ 1.72% (1.5028)
MN | PO-5D [FG_D272 Dec-03 92.16% 102 100.00% 4 -7.84% {0.8003)
MN_ | PO-5D |[FRAMRLY272 | Nov-03]  97.26% 73 83.33% 12 13.93% (1.7293)
MN | PO-5D |[FRAMRLY272 | Dec-03 94.31% 123 88.89% 27 5.42% {1.4933)
| MN ! PO-5D |OCN_272 Nov-03f  100.00% 2 66.67% 3 3333% (1.4709)
| MN ; PO-35D {OCN_272 Dec-03 25.00% 4 ,
MN | PO-5D [RPT272DS0 Nov-03 98.46% 260 100.00% 6 100.00% 4 -1.54% (1.0289) -1.54% (1.0029)
| MN | PO-5D |RPT272DS0 Dec-03]  99.70% 676 100.00% 16 2030%]  (1.0376)
MN | PO-5D |RPT272DS1 | Nov-03 95.35% 1.119 94.12% 4 100.00%: 3 4.65% (0.9619) 1.23% (1.0815)
_MN_| PO-5D |[RPT272DS1 | Dec-03 96.47% 1,502 94.12% 51 2.35% (1.1899)
MN | PO-5D |RPT272DS3  Nov-03 86.57% 67 100.00% 3 _ -13.43% (0.7322)
MN | PO-5D |RPT272DS3 Dec-03 97.67% 43 |

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Minnesota

to January 1, 2004

For the Engagement Period, January 2, 2003

I Non Affiliates Section 272 Affiliates BOC & Other Affiliates
! Result
‘ ! Difference - Parity Score - Result
| | Non-Affiliate| Non Affiliate | Difference - | Parity Score -
\ Non- Section 272 | Section 272 | BOC & Other . BOC & Other| less BOC & vs. BOC & [ Non-Affiliate: Non Affiliate
! Metric ! Affiliates | Non-Affiliate] Affiliate = Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State  Number Product . Month ] Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
| MN PC-1A SIMPLE_AGG  Jul-03 99.71% 11,537 99.94%| 21,754 ] -0.23% 0.7700
MN PC-1A |SIMPLE_AGG  Aug-03 99.87% 10,179 99.92% 27,964 | -0.05% (0.6800),
MN PC-1A |SIMPLE_AGG Sep-03 ] 99.88% 9,205 99.86% 10,475 ] 0.02% (1.1000)
| MN : PC-1A |SIMPLE_AGG | Oct-03 99.86% 10,085  99.69% 8,926 | 0.17% (1.3000)
| MN PC-1A SIMPLE_AGG | Nov-03 99.89% 7,262 99.88% 7,557 0.01% )
MN . PC-1A SIMPLE AGG | Dec-03 __?_9.8(}%i 1152 99.92%. 8,537 B | -0.12%
MN | PC-1B \COMPLEXBUS | Nov-03 100.00% 268 100.00%. 39 0.00%
MN PC-1B |[COMPLEXBUS | Dec-03 100.00% 35 100.00%: 59 ] 0.00%
[ MN MR-5 |FG_D272 Nov-03 88.89% 9 100.00%! 1 -11.11% (1.0784)]
| MN MR-5 |FG_D272 Dec-03 80.00% 10 | . ) :
MN MR-5 'FRAMRLY272 ! Nov-03 96.15% 26 100.00% 7 85.96%! 57 10.19% (1.7535) -3.85% _(6.9146)
MN MR-5 FRAMRLY272 | Dec-03 95.24% 21 100.00% 8 _ 88.68%: 53 6.56% | (1.4880)f  -4.76% (08380
MN | MR-5 OCN_272 - Nov-03 ~ 100.00%| 2 ]
MN MR-5 OCN_272 ' Dec-03 100.00% ) 33.33% 3 100.00%: 1 0.00% ] 66.67% (1.7445)|
MN MR-5 |RPT272DS0 "Nov-03]  88.69% 168 91.11% 45 -2.42%, (0796008
MN MR-5 |RPT272DS0 _ Dec-03 88.82% 161 100.00%;, 1y 97.87% 47 -9,05% 0.0003 -11.18% (0.9592)
MN : MR-5 |RPT272DSI Nov-03 85.38%, 513 100.00% 10F 80.77% 88 -4.39% (0.5943) -14.62% (0.5149)
MN MR-5 |RPT272DS1 Dec-03 89.05%: 484 92.31%,; 13 85.14%; 74 C391%)| (1.3265) -3.26% (0.9071)]
MN . MR-5 |RPT272DS3 Nov-03]  94.44% 18 100.00% 3l 75.00% 4 19.44% (1.4938) 556%|  (1.0075)
MN MR-5 RPT272DS3 Dec-03 92.86% 28 100.00% 1 100.00% 2 -7.14% (0.9885) -7.14% (1.0672)
~ MN MR-6 FG_D272 Nov-03 1:33 9 0:18 1 1:15 ]
| MN | MR-6 FG_D272 | Dec-03]  2:01] R
MN | MR-6 [FRAMRLY272 | Nov-03 1:21 26 0:57 1 2:42 57 -1:21 (1.9592) 0:24 (0.7326)
~ MN MR-6 |FRAMRLY272 | Dec-03 1:52| 21 1:22) 8 2:16 53 -(:24 (1.4273) 0:30 (0.4459)
MN | MR-6 |OCN_272 Nov-03 1:43 2 B N ]
MN | MR-6 |OCN_272 Dec-03 0:58 1 3:56. 3 0:20 1 0:38 ] -2:58 (2.0460)
MN MR-6 |[RPT272DS0 Nov-03 - 2:20) 168 1:58 45 0:22 (0.6752)
MN MR-6 RPT272DS0 Dec-03 1:53 161 1:17] 1 1:15 47 0:38 (0.1304) G336 ]
MN MR-6 |RPT272DS] Nov-03 2:33 513 0:35 10 B 2:20ﬁ 88 0:13 (0.7896) 1:58 0.1445
MN | MR-6 'RPT272DSI Dec-03 207, 484 2:10 13 410 74 -2:03 (1.4805) -0:03 (1.0238)
MN | MR-6 {RPT272DS3 Nov-03 1:36 18 1:08 3 146 4 -0:10 (1.1083) 0:28 0.0861
MN MR-6 ERPT272DSS Dec-03 1:35 28 1:20 1 1:35: 2 0:00 (1.0047) 0:15
~MN MR-8 FG_D272 Nov-03 0.04% 23,456 (0.12% 813 0.00% | 830 0.04% -0.08% (1.1574)
 MN | MR-8 |[FG_D272 Dec-03 | 0.04%| 232598 0.00% 812 0.00% 830 0.04% 0.04%
MN ; MR-8 ' FRAMRLY272 | Nov-03 2.28% 1,139 1.07% 652 1.51% 3,773 0.77% (04941)F 1.21% (0.3543)
MN ' MR-8 |FRAMRLY272 | Dec-03 1.92% 1,091 1.19% 672 1.42% 3,745 0.50% (6611) 0.73% (0.6268)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Minnesota

For the Engagement Period, January 2, 2003 to January 1, 2004
- # . ‘ Non Affiliates Section 272 Affiliates BOC & Other Affiliates : \
i | ‘ Result 5

Difference - | Parity Score - Result |
; : N0n~AfﬁIiate‘ Non Affiliate | Difference - ‘ Parity Score -
; i Non- | Section 272 | Section 272 | BOC & Other . BOC & Other | less BOC & | vs. BOC & [Non-Affiliate! Non Affiliate
| Metric ' ‘ Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates  Affiliates Other Other less Section . vs. Section 272

State jNumber Product | Month Result . Volumes Result | Volumes Result Volumes Affiliates ‘ Affiliates 272 Affiliate | Affiliate

| MN . MR-8 |OCN_272 Nov-03 0.00%. 492 0.00%)] 102 3.23% 62 -3.23% (1.5018) 0.00%!
| MN_ MR-8 |OCN_272 . Dec-03 0.20% 493 2.83% 106 1.61%, 62 -1.41%.: (1.3077) -2.63% (1.5481)
MN = MR-8 RPT272DS0  Nov-03|  097% 17,322 0.00% 118 3041% 481 2944%; 2s802Df  097%| (0.7606)
MN ° MR-8 [RPT272DS0 | Dec-03 0.94% 17,195 0.88% 113 32.19%. 146 -31.25% (28719 0.06% (1.0194)
MN MR-8 |RPT272DSI Nov-03 1.40%: 36,614 1.10% 909 5.75%, 1,531 -4.35% (2.6649) 0.30% (0.8001}
MN | MR-8 |[RPT272DS1 | Dec-03 1.32% 36,671 1.35% 960 4.83% 1,532 -3.51% (2.4602) 0.03%] (10211
MN | MR-8 RPT272DS3 . Nov-03 0.68% 2,661 2.44% 1230 2.60% 154 -1.92% (1.3938) -1.76% (1.3348)
MN  MR-8 [RPT272DS3 | Dec-03 1.05% 2,664 0.81% 123 | 1.32% 152 -0.27% (1.0753) 0.24%] (0.9704)

See Report of [ndependent Accountants on Applying Agreed-Upon Procedures, dated June &, 2004 Attachment A-10d
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Qwest Corporation Section 272(e)(!) Performance Metrics Results - Montana

For the Engagement Period, January 2, 2003

to January 1, 2004

o ] Non Affiliates Section 272 Affiliates BOC & Other Affiliates ‘ |
l | Result : |
i ‘ Difference - | Parity Score - Result
: | | ‘ Non-Affiliate | Non Affiliate | Difference - ' Parity Score -
Non- | Section 272 | Section 272 ] BOC & Other BOC & Otherf less BOC &  vs, BOC & | Non-Aftiliate| Non Affiliate
Metric | i Affiliates  Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other i Other less Section !vs. Section 272
State }Number} Product } Month Result Volumes Result | Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
~MT_~ OP-3 [FG_D272  "Nov-03f 100.00% I I 1 | f
| MY | OP-3 [FG_D272 Dec-03] 100.00% 17| ] - }
_MT = OP-3 FRAMRLY272 | Nov-03 ! 100.00% 8 86.67% 1sp ?
MT = OP-3 |[FRAMRLY272 ' Dec-03 1 100.00% 4 96.00% 25
[ MT_ | OP-3 OCN_272 Nov-03 0.00% I B ‘ - )
| MT_ OP-3 |RPT272DS0 [ Nov-03] 100.00% 2 ) -
[ MT @F-s 'RPT272DS0 " Dec-03 | 100.00% 6 100.00%! 7 - ; 1 0.00%]
MT . OP-3 |RPT272DS1  Nov-03]  83.59%, 128 100.00%] 1 ! ] -16.41%4 {0.9029)
MT | OP-3 |RPT272DS1 | Dec-03] 95.33% 107 100.00% 61 3 -4.67% {0.8340)
MT = OP-3 RPT272DS3 | Nov-03] 100.00% 2 : 100.00% 1 0.00%] e N
MT | OP-3 |RPT272DS3 | Dec-03 ] 100.00% 6
MT | OP-4 [FG_D272 Nov-03 16.6 13 1 i
[ MT | OP-4 FG_D272 Dec-03 177 14 | B
_MT | OP-4 [FRAMRLY272 |Nov-03 5.0 8 125 s
MT = OP-4 FRAMRLY272 ' Dec-03 1 i 16.2 4] _ 1 B
[ MT | OP-4 [OCN_272 ‘Nov-03] 710 I [ ’ |
MT | OP-4 IRPT272DS0 | Nov-03| 1.0 3 1 b L - ) _
MT . OP-4 RPT272DS0 | Dec-03 80| 7 5.0 7 3.0[ 0.0180
MT | OP-4 |[RPT272DSI Nov-03 20.2 128 50 i B - 15.2
MT ~ OP-4 RPT272DSI | Dec-03 12,5 | 106 7.6 6 49 0.2747
MT | OP-4 [RPT272DS3 | Nov-03 18.0 3 ] e
MT | OP-4 |RPT272DS3 Dec-03 7.2 7
MT ' PO-5D 'FG D272 'Nov-03]  100.00%)] 48 92.86% 3 i 7.14% {1.5551)
| MT | PO-5D [FG_D272 | Dec-03]  100.00% 18 i , _ N | - .
MT | PO-5D |[FRAMRLY272 | Nov-03]  85.71% 7 100.00% | s ;, L -14.29%|  (0.6811)
~ MT_ PO-5D FRAMRLY272 | Dec-03]  71.43% 7 100.00%| o -2857%| (0.6684)
| MT | PO-5D [RPT272DS0 | Nov-03] 100.00% 23 100.00% 7 ‘ 0.00% B
MT | PO-SD |RPT272DS0 Dec-03]  98.55% 69 33.33%) 3y ‘ B (2.4260)
~MT_| PO-5D |RPT272DSI Nov-03]  91.00% 100 80.00% sy ! B 11.00%)| (1.3648)
MT | PO-5D RPT272DS1 | Dec-03f  94.52%| 292 100.00% Kl -5.48% (0.7625)|
| MT | PO-5D [RPT272DS3 Nov-03]  100.00% 9] ‘
MT | PO-3D [RPT272DS3 Dec-03 0 66.67% 3 !
MT | PC-1A SIMPLE_AGG | Feb-03 | 99.97% 17,807 100.00% 3,093 | -0.03% |
| MT | PC-1A |SIMPLE_AGG | Mar-03]  99.90% 8,151 99.98% 6,174 | | -0.08%% (0.1100)}
MT : PC-1A |SIMPLE_AGG | Apr-03]  99.95% 8,186 100.00%! 4,857 ‘ | b -005% _
MT | PC-1A SIMPLE_AGG | May-03]  99.97%; 6,488 100.00%] 6,754 | -0.03%)
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Qwest Corporation Section 272(e)(1) Performance Metries Results - Montana
For the Engagement Period, January 2, 2003 to January 1, 2004

R . Non Affiliates Section 272 Affiliates BOC & Other Affiliates i {
: Result !
i Difference - | Parity Score - Result
i Non-Affiliate ' Non Affiliate | Difference - | Parity Score -
‘ i ‘ Non- Section 272; Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate. Non Affiliate
Metric | i Affiliates | Non-Affiliate] Affiliate ©  Affiliate Affiliates Affiliates Other | Other less Section |vs. Section 272
State  Number Product 1 Month Result ‘ Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
[ MT | PC-1A [SIMPLE_AGG  Jun-03 99.97%; 6,277 99.95% 5471 0.02% (1.1200)
| MT  PC-1A 'SIMPLE_AGG  Jul-03 99.97% 6,794 99.91% 4,236 0.06% (1.2500)
[ MT | PC-1A SIMPLE_AGG | Aug-03]  99.97% 36701 99.94% 3,091 0.03% (1.1400)
MT | PC-1A |SIMPLE_AGG | Sep-03[ 100.00% 3,607 100.00% 1,835 0.00% N/A]
| MT_ PC-1A SIMPLE_AGG  Oct-03 | 99.90% 39798 99.95% 1,936 ‘ -0.05%;  (0.8200)
| MT | PC-1A {SIMPLE_AGG | Nov-03] 100.00% 2,518 100.00% 2250 ] | | 0.00%
MT : PC-1A |SIMPLE_AGG | Dec-03]  99.96% 12,548 100.00% 1,204 1 f -0.04%
[ MT__ PC-1B [COMPLEXBUS | Nov-03] 100.00% 9o 1 L B ]
MT | PC-1B {COMPLEXBUS | Dec-03 ‘
MT | MR-5 |FG_D272 _Dec-03]  100.00% 1 j , ‘
_MT ~ MR-5 |[FRAMRLY272 | Nov-03§ 100.00% 1 100.00% 31 0.00% N
[ MT  MR-5 FRAMRLY272 | Dec-03 100.00% 1 85.71% 7
| MT_| MR-5 RPT272DS0 [ Nov-03]  92.31% 26 N , ]
MT | MR-5 |RPT272DS0 Dec-03]  89.47% 19 A
[ MT__ MR-5 RPT272DSI Nov-03]  83.33%. 66 83.33% 12 0.00% (1.0000)
| MT  MR-5 'RPT272DSI | Dec-03f  92.00% 50 50.00% 2 70.00% 10 22.00% (1.8425) 42.00% (1.7081)
MT | MR-3 |RPT272DS3 Nov-03[  100.00% 1
| MT | MR-6 |FG_D272 Dec-03 | 2:06 1
MT ~ MR-6 [FRAMRLY272 | Nov-03 0:01 1 ] 1:53 E) R (2.5719)
MT | MR-6 [FRAMRLY272 | Dec-03 , 0:11 1 318 7
MT | MR-6 |RPT272DSO | Nov-03 1:46 26 ?
| MT | MR-6 |RPT272DS0 Dec-03 2:14 19 ) -
MT . MR-6 RPT272DSI Nov-03 2:42 66 i 2:27; 12 | 0:15 (0.8349)
| MT_| MR-6 RPT272DSI Dec-03 1:54 50 6:32 2 3115 10 -1:21 (1.7791) -4.38]  (1.5531)
MT | MR-6 |RPT272DS3 | Nov-03 1:52; 1
| MT | MR-8 [FG_D272 Nov-03 0.00% 3,800 0.00% 49 0.00% 25 0.00% 0.00%
MT | MR-8 [FG_D272 Dec-03 0.03% 3,781 0.00% 49 0.00% 25 0.03% (1.0745)f 0.03% (1.0707)
[ MT | MR-8 FRAMRLY272 | Nov-03]  031% 323 0.00% 33 1.50% 200 -1.19% (1.4031) 0.31%  (1.0409)
“MT | MR-8 |FRAMRLY272 | Dec-03 0.00% 313 3.45% 29 3.48% 201 -3.48% (1.7783) -3.45% (1.3606)
MT | MR-8 |OCN 272 Nov-03 0.00% 96
| MT | MR-8 [OCN_272 Dec-03 0.00% 96 | ‘ _
~MT | MR-8 |RPT272DS0 Nov-03]  0.79% 3,298 0.00% 7 0.00% 13 0.79% (0.9813) 0.79%  (0.9965)
MT | MR-§ IRPT272DS0 Dec-03 0.58% 3,275 0.00% 14 0.00%; 13 0.58% (0.9918) 0.58% (0.9899)
_MT | MR8 |RPT272DS!  Nov-03 1.19% 5,527 0.00% 201 6.70%| 179 -551% (Lerae)  1.19% (0.5906)
_MT | MR8 [RPT272DS1_ ' Dec-03]  0.90% 5,543 0.95% 211 5.62% 178l 4% (1.6255)§ -0.05% (1.0157)
MT _~ MR-§ |RPT272DS3 | Nov-03 0.29% 345 0.00% 16 0.00% 10 0.29%] (10985 0.29% (1.0835)
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Montana

For the Engagement Period, January 2, 2003 to January 1, 2004

. - o o Non Affiliates Section 272 Affiliates BOC & Other Affiliates | |
| ‘ Result | |
Difference - | Parity Score - Result

Non-Affiliate | Non Affiliate | Difference - ' Parity Score -

i : Non- Section 272 Section 272 | BOC & Other BOC & Other] less BOC & ‘ vs. BOC & [ Non-Affiliate| Non Affiliate

| Metric ! Affiliates Non-Affiliate] Affiliate | Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272

State Number.  Product | Month] Result | Volumes Result | Volumes Result . Volumes Affiliates |,  Affiliates 272 Affiliate | Affiliate

MT | MR-8 |RPT272DS3 ! Dec-03 0.00%)] 351 0.00% 16 0.00%. 10 0.00%] 0.00%]
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